IBM Software 

WebSphere 


BPM v7.5 - Business Space 
(Advanced) 


Lab Exercise 






IBM BPM 7.5 Proof of Technology 

Lab Number 9 


© Copyright IBM Corporation, 2011 

US Government Users Restricted Rights - Use, duplication or disclosure restricted by GSA ADP Schedule Contract with IBM Corp. 




IBM Software 


Contents 

LABS 


BUSINESS SPACE (ADVANCED).ERROR! BOOKMARK NOT DEFINED. 


1.1 Lab Setup.7 

1.2 Create User Interface for the Claims Processing BPEL Process.11 

1.3 Create User Interface for the Claims Processing BPD.21 

1.4 Create Startable Human Service to Expose the BPD to Business Space.24 

1.5 Use Business Space to Expose Processes to Users.33 

1.6 Summary.38 


Contents 


Page 3 











IBM BPM 7.5 POT 


IBM Software 


Lab 9 Business Space (Advanced) 

The installation default for IBM BPM Process Server Advanced V7.5 is to set Services REST endpoint to 
use the Federated REST API for both Process Services and Task Services for use in Business Space 


REST serving gnd point r&gistratmn 


Type 

Service Endpoint Target 





Process 

services 


N o d e = BPM75Node01rSe rve r=se rve rir N ame = Fe d erate d REST ser\nces 





Task 

seniHces 





i Node = BPM75NodeO LrSer\fer=seniferirName = Federated REST ser\nces 





This setting enables federation of the human task and process information the following Business Space 
widgets: Task Definitions, Processes, Task Information and Tasks Business. The federation mode 
enables the Task Information widget to display both the Human Services Coaches and Human Task dojo 
user interfaces; the Tasks widget to display Human Services and Human Tasks; and the Task Definitions 
widget to display Originating Human Tasks and Startable Human Services. 

In this lab you learn how to expose in Business Space both BPEL Process that have Human Tasks and 
BPDs that have Human Services. You will then explore how the BPEL processes, BPDs, Human 
Services and Human Tasks are presented in Business Space. 


1.1 Lab Setup 

In this part you will set up your environment: start the server, launch the tools, and import all artifacts 
needed for the lab. 

_1. Start the Server and the Tools 

_a. To start Process Center Server, from the desktop click the start shortcut shown below, 

and wait until the DOS Windows closes. 



Start PC 


b. To start Process Designer, from the desktop click Start > IBM Process Designer 7.5 

c. For User Name enter admin, for Password enter admin, and click Login 

d. To start Integration Designer, from the desktop click Start > iBM Integration Designer 
7.5 
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e. For Workspace enter C:\workspaces\ExposingProcesses, and click OK 



f. For Process Center URI enter http://localhost:9080/ProcessCenter, for User Name 
enter admin, for Password enter admin, and click Login. 



_g. Click X to close Getting Started with IBM Process Center 7.5 splash panel. 

2. Import Process Application 

You will now import a Process Application that contains a BPD with some Fluman Services and a 
BPEL Process with some Human Tasks. Later on in this lab, you will be modifying this Process 
Application to generate the user interface and to expose the BPD and the BPEL Process to 
users in Business Space. 

_a. Click Import Process App 


m ? 


+ Create New Process App 
i Import Process App 
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b. Click Browse... to navigate to Business Space Lab (Advanced) - Begin.twx, and click 
Next» 


r Import Process App 

01 

Select a file to import: 

D:\adata\papers\POT\BPM75\Bu3iness Space Lab [Advanced) - BEGIN.twx [l.B.rb.wse... . j] 


Next » 

_c. Click Import. 


r . - ^ 

Import Process App ' x) 



' Will Be Imported 

Exposing Processes-BEGIN 

Import 


You should see new Process Application, as shown below: 


Process Apps Toolkits Servers Admin 


Business Space Lab (Advanced) (BSLA) 

Last up-dated on 7/5/11 by admin 


3. Import the "Exposing Processes" Space to Business Space 

You will now import a Space into Business Space. This pre-configured Space will allow you to 
start processes (BPEL and BPD) and work with tasks (Human Services and Human Tasks) 

_a. From the Windows Task Bar click the Firefox shortcut to start the Firefox browser. 

_b. From the Bookmark Tab click the Business Space link. 

_c. To login to Business Space enter tw_dmin for User ID, tw_admin for Password and 

click Login. 

_d. Click Manage Spaces 


)me ( 


pe Spaces Actions ^ 
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e. Click Import Space 


Space Manager 


Favorite Spaces 

Recent Spaces 

Displays the last five spaces 
you visited 


Create Space 


ImportSpace 




□ 


Business Monitoring 
Owned by admin 


For monitoring business activities using IBM Business Monitor 


1 ^ 



Global Process Monitor (Advanced} 
Ov/ned by admin 


Advanced pre-con figured business space for the Global Process Monitor M... 




.Actions 


Actions 


f. Click Browse... to navigate to BusinessSpaceAdvanced.zip, and click OK 


X 



g. Click Exposing Processes to open the Space. 


1 ^ 


% 


Exposing Processes 


Owned hy admin 
No description 


Exposing Processes 


.Actions 
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The Space should look similar to this: 


Home ^ Go to Spaces ^ Manage Spaces ^ Actions ^ 

^ Exposing Processes 

Work witti Processes and Tasks in Federated Mode v 


Task Def nitions 


▼ — □ Task Information 


All 

J 


Create 


Name 0 

Kind 

Status 

Approval 

^ Collaboration task 

Q Started 

Inquiry 

3^ Collaboration task 

Q Started 

Review 

3^ Collaboration task 

Q Started 

To-do 

3^ Collaboration task 

Q Started 


Select the task and then select an action. 


Tasks 

All - Assess and work on my tasks ▼ 
—I Name Statjs Kind 

No tasks were found. 


▼ [_n 


Actions V 


Table 1: Exposing Process Space Overview 


Widget 

Description 

Task Definitions 

You will use it to launch the BPDs and BPEL Processes 

Task Information 

This is where you will use the Coaches and Dojo Ul 

Tasks 

This is where you will see the Human Tasks and Human Services. 


1.2 Create User Interface for the Claims Processing BPEL Process 

You will now work with the Claims Processing BPEL process that was already pre-built for you. You will 
create user interfaces for the Human Tasks and for Originating Human Task that starts the process. 

_1. Open Exposing Processes Process App in Integration Designer 

_a. Switch to Integration Designer. 

_b. In the Process Center, click Open in workspace beside the Exposing Processes 

(PAUL2) Process App 


♦tj Business Space Lab (Advanced) (BSILA) ty 

Last updated on 7/5/11 by admin 


{□pen in Designe 
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c. Wait for the Process App to open in Business Integration perspective 



. 2 . Examine the Claims Processing BPEL Process 

_a. Expand Exposing Processes Main > Exposing_Proceses_lmpiementation and 

double click on Assembiy Diagram 

□ ■sC Exposing Processes Main 

I.^ Advanced Integration Services 

Processes 

I Dependent Toolkits 

S ’® Exposing_Processes_Implementation 


Assembly Diagram 


i. S Dependencies 

Integration Logic 

. lO Data 

i . I© Interfaces 

=.(S Transformations 

El" '® Exposing_Processes_Library 


b. Notice the Invocation Task. It will contain the User Interface to start the Claims Process. 
The two To-do Tasks are choreographed inside the BPEL process and will also include 
the Ul. 


(O Getting Started - IBM Integration Designer Exposing Processes Implementation - Assembly Diagram 


■ Palette 




IS? Favorites 


S? Components 
^ Untyped Component 
at Human Task 
^ Java 

El Mediation Flow 



_c. Double click the BPELCIaimsProcess component in the Assembly diagram. 




^ BPELCIaimsProcess 


d. ProcessClaim and NotifyCustomer are two two Human Tasks that are invoked 
sequentially and use the claimData variable for both input and output. 
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fj0^GettingStarted^KM^^^^^5^Exposing^rocessesJmp^^J^^^^jj^^^^ 


Exposing_Processes_Implennentation ► BPELClaimsProcess 



<] ■13’ Palette 



0 

Basic Actions 

. -i-. 

Invoke 

^ Receive 

□ Assign 

f i, 

^ Receive 

^ PrococessClaim 

^ Receive Choice 

I -i-. 

Reply 

^ NotifyCustomer 

0 Wait 

. -i-, 


I Reply 1 

Structures 

A 

Scope 

u 


I ^ BPELClaimsProcess 
Interface Partners ^ 31 

► ClaimsProcessBPEL 
[^Reference Partners > 11 = 3C 

► ProcessClaim 

► NotifyCustomer 

W Variables 'S' H 

I daimPala | ~ 

Correlation Sets =3= 3C 
CSCorrelation Proper... =3=' 3C 


e. Double click the claimData variable to see it open in the BO Editor. 


^5 Exposing_Processes_I ^^£PB-ClairnsPi^cesB^^J^ O ClaimsData 


□ 


Business obje<± 


□- 

□- 


Configuration 


Name 

ClaimsData Refactor name 

Namespace 

http://PAUL2 Refactor namesoace 


^ definition _ ^ )t 

T - 

Q ClaimsDals 

<Clickto filter...> 

[1] customerld string 
[1] daimAmount double 
[1] approved boolean 


lL- h 


The user interface you will generate will be based on this Business Object. You will see entry 
fields in the Ul for the BO elements shown above. 
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3. Generate Ul for all Human Tasks 

_a. Right click Exposing_Proceses_lmplementation and select Generate Human Task 

User Interface... 


<all resource5> 

Exposing Proces 

i . ^ Advanced Ir 

lj]"l3 Processes 
i .Dependent' 

Assembl - 
"S Dependi 
Integral 
0 Data 
[© Infcerfee i 
® Transfbi 
il 'lS ExposiogjPr 


Confiauratlon 


New 


Open Deployment Editor 
Open Date Map Catalog 
Show Files 

Show References in References View 


Disassociate from Process Center 
Refresh and Publish 
Refresh from Process Center 


" ' I Paste 
Delete 

Refactor or Analyze Impact 

[^Import... 

Export. ■■ 


^ Refresh 
Close Project 


Add to Asset Repository... 

Compare Business Objects 
Configure Business Object Parsing Mode., 
Convert Mediation Flow Format... 
[^Generate Documentetion... 


'h Generate Human Task User Interface. 


Generate Monitor Model.. 


b. Take the defaults (HTML-Dojo for all Human Tasks) and click Next > 



c. Click Browse... to select the Web project. 
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d. Since there isn’t one, click New Web Project... 



e. For Project name enter Ul 

_i. The project will be added to UIEAR. Click Finish. 
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f. When asked to switch perspectives, click No. We will be able to see this Web project in 
the current perspective. 



g. Click OK on the folder selection screen. 



h. Click Finish on the Ul generation screen. 



Click OK on Client Generation Completed message box. 
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_j. You should see a new folder in the project. Expand Ul > WebContent 


S " Deployment Descriptor: UI 

Java Resources 

i. fis Security Editor 

i. m Web Site Navigation 

S WebContent 

META-INF 




WEB-INF _ 

BPELNotifyCustomer.html 

BPELProcessClaim.htiinl 

BPELStartClaimsProcess.html 


Notice the three .html files that were generated. They include HTML-Dojo implementation of the 
Ul. If you like, open one of the files in the HTML editor to see what was generated. However we 
will stop now.... Exploring the HTML-Dojo editor is beyond the scope of this lab. 

4. Associate the Ul Web Project with the Process App 

You may see a red error marker on Exposing Processes Main > 

Exposing ProcessesJmplementation > Assembly Diagram. 

The error warns you that the Ul Web project must be associated with the BLA (Business Level 
Application) that the J2EE artifacts that are referencing this Web project are associated with. 

_a. Right-click on the Ul folder and select Associate with Process Center 

m- 

I S" 


i- 

ii- 
ii- 


S- 


New 


► 

Visualize 


► 

Show In 

Alt-kShift-kW 


I Assodate with Process 

Center ^ 

n 

■ |J_Copy 

- ^ - 

Ctrl-HZ 


■ ^Copy Qualified Name 
QljPaste 

Ctrl-FV 


I Delete 

Delete 


I Build Path 



■ Refactor 

Alt-FShift-HT 

► 

Import 


► 

Export 

[ 



; ^Refresh 

F5 
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b. Select both the projects - Ul and UIEAR. Click Finish. 


^ Associate with Process Center 


Associate with a Process Application or Toolkit 

Associate project (induding referenced projecis) with a process application or toolkit that 
exists in your workspace. You can only assodate to a tip. 




Select the process application or toolkit that will contain the projects: 


Exposing Processes 


B 


View Details 


Select the projects to assodate: 

|EI£^ui 

Select All | Clear All | Select Referenced | 


Assodation changes some aspects of module and library behavior. More... 




c. Wait till the Process Center is updated. 

d. If there is a red marker, select Project > Clean from main Toolbar to eliminate the red 
error marker on the Assembly Diagram. 

e. Highlight [changed] Exposing Processes Main, right-click and select Refresh and 
Publish 
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i . ^ Advancei 

New 

lj]"T3 Processe 

i .Depende 

□ Exposing 

Focus Business Integration View on Exposing Processes 

Show References in References View 



Assei 

Change Toolkit Dependencies 


. S Deoe 

Refresh and Publish t 

Intec 

Refresh from Process Center ^ 


. 0 Data 

Replace With 


. (© Inter 

)C Delete from Workspace 

_L .4 

.Trans 

A 

[^Import... 

S -TS? Exposing 

1 IT 

Export. ■■ 


This will publish the source code to the Process Center and publish the J2EE portion of the 
Process App to the Process Center Server. 

_ ^f. After the Process Center is updated you may Exit Integration Designer. 


1.3 Create User Interface for the Claims Processing BPD 

You will now work with the Claims Processing process (BPD) that has been pre-built. You will create 
user interfaces for the Human Services. In the next section you will create Startable Human Service for 
starting process instances of this BPD from Business Space. 

_1. Open Exposing Processes Process App in Process Designer (PD) 

_a. Switch to Process Center in PD. 

_b. Click Open in Designer beside the Exposing Processes (PAUL2) Process App 


Process Apps Toolkits Servers 


Business Space Lab (Advanced) (BSLA) 

Last updated on 7/5/11 by admin 

2. Examine the Claims Processing BPD 

a. Click Processes and double-click BPMN Ciaims Process 


T EXPOS3HG PROCESSES 
SS All 

Processes 
f User Interface 
^ ImpJementation 

_b. This BPD is startable from Process Portal. In Process Portal the first Human Service can 
be used to enter the process instance information. 



Business Process Definitions 

BPMN Claims Process 





Sort By: I Recontiv Umlatai ’’’I W | » Favorites | Archived 


i Open in Designer 
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However if you want to start a process instance of this BPD in Business Space, a small 
redesign will be required. In next steps of this lab you will make some changes to this 
BPD so that it can be started form both Process Portal and Business Space. 



■M 

c 


s. 


a 

S. 

s 


0. 




o 


3. Generate User Interface 


a. Highlight BPMN Enter Claim Information activity, right click and select Activity 
Wizard... 



b. Accept the defaults to create a Human Service and click Next > 
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c. The only parameter that will be passed to the activity is claimData. Set others to false. 

_i. Click on the true setting for input and output of inClaimData and outClaimData 

and then click Finish. 


V Activity wizard 


Activity Wizard - Parameters 

If creating new Service, you can setup which variables to pass to it. 


Setup paremeters: 


Business Process Variable 

1 Ijiput 

1 C3utput 1 

0 daimData (ClaimsDals) 

, true - 

true -, 

inClaimData (ClaimsData) 

false 

false 

outClaimData (ClaimsData) 

1 false 

false 1 



< Back 


Next > 


l^^^inis^^J 


Cancel 
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_d. Repeat steps 3.a-3.c for BPMN Process Claim activity 

_e. Repeat steps 3.a-3.c for BPMN Notify Customer activity 

_ ^f. Type Ctrl-S to save your changes 

4. Optional Steps 

_a. If you like, you can examine the generated Ul by first double clicking on BPMN Notify 

Customer, then in the Human Service Editor on the Coach. 

_b. As we mentioned before, this BPD can be started from Process Portal. If you like you 

could use the Process Portal toolbar link on the Firefox browser to start the Process 
Portal and select New > BPMN Claims Process 


I I Process Center (_] Process Portal |_j Process Admin p Business Space |_j Admin Console |_] 


Work with Processes and Tasks in Fede... X 



I ~1 IBM Process Portal 


Inbox 

|N&w " 


m 1^ I-: r-'a 


1.4 Create Startable Human Service to Expose the BPD to Business Space 

You will now create Startable Human Service that invokes the process from Business Space and then 
you will change the Claims Processing BPD to enable the Claims Process to run from Business Space. 

_1. Create UCA Handler for Starting the Claims Processing BPD 

_a. Highlight Implementation, and click +, then select General System Service 



Page 24 


Business Space 

































IBM BPM 7.5 POT 


IBM Software 


b. For Name enter UCA Handler and then click Finish 



c. Select Variables tab, then click Add Input. 



▼ Variables 


□ ^ Variables 
□ ^ Local 

Add Private 


Input 

Add Input 

Output 

Add Output 

0 Private 


^ Exposed Process Variables 

Link Epv 


d. For Name enter INCIaimData. Then click Select... to select ClaimsData data type 


▼ Details 

Name: 

Documentation: 

Is List: 

Variable Type: 


INCIaimData 


□ 

ClaimsDala 


d 


[- 


|iSelect. ..i 

New 


e. Click Add Output, type OUTCIaimData for Name and again select ClaimsData for data 
type. The Variables should look like this: 
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A ^ Variables 
A ^ Local 
A ^ Input 

A ^ INCIaimData [ClaimsDataJ 
% customerld [String] 

@ claimAmount [Decimal] 
% approved [Boolean] 

A <5^ Output 

A OUTCIaimData [ClaimsData] 

# customerld [String] 

# claimAmount [Decimal] 

# approved [Boolean] 

% Private 

Exposed Process Variables 
1^ Localization Resources 


f. Click the Diagram tab. 



g. Click the Sequence Flow tool 



K 

Common 



h. Connect Start to End node and then click ESC to return to Selection Tool mode. 


Start 




Select the End node, in the Properties tab click Pre & Post. 



_j. In the Post-execution Assignment, enter the following to map the input variable to output 

variable: 

tw.local.OUTCIaimData = tw.local.INCIaimData 
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_k. Press Ctrl-S to save. 

2. Create UCA for Starting the Claims Processing BPD 

_a. Highlight Implementation, and click +, then select Undercover Agent 



b. For Name select UCA, for Schedule Type select On Event. Click Select... to select the 
UCA Handler System Service you have just finished authoring. 

_i. Then click Finish to create this Undercover Agent. 



3. Add a Start Message to the Claims Processing BPD 

a. Click Processes and the double click on BPMN Ciaims Process 


T EKPOSMG PROCESSES 

iSuO\ 

:: All 

iType T Pracesses 

FI 

Processes 

£ User Interface 

TmnJfamfanFa+irtn 

Business Process Definitions 

BPMN Claims Process ^ 

o 
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b. From the palette drag and drop Start Message Event 


Overview 


* BPHn Claims Process 


Diagram 


Variables Tracking Process KPls 


Start 


BPMN Enter 
Claim 

Information 


BPMN Process 


BPMN Notify 


Claim 

w 

Customer 

+, 


+, 


+, 



Name it Start BPD from Business Space 


Valklat'iDn Errors Where Used 


Step 

Simulation 
Implementation 
Pre & Post 


▼ Common 


Name: 


Name Visible: 0 

Icon: 


Documentation: 


Start BPD from Business Space 


-I 


_d. Click the Sequence Flow tool 



N 

Common 




>■ 4 

□ 

n g 

o 


D 

9 O 






Connect Start BPD from Business Space message event to BPMN Process Claim 

activity and then click ESC to return to Selection Tool mode. 


Start 



Start BPD 
from 

Business... 


■o 

End 
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_f. Select Start BPD from Business Space Start Message Event, select Properties and 
then Implementation tab. 



g. Click Select... to select UCA for Attached UCA 

_I. For UCA Output Mapping select tw.local.claimData 


Validatk>n Errors Where Used 




Step 

Simulation 
Implementation 
Pre & Post 


▼ Message Trigger 

Attached UCA: 


Condition: 


Consume Message: 
Durable Subscription: 



▼ UCA Output Mapping 

© QUrClaimPatafClaims... O 





1 |tw. local. claimEiata | 



_h. Press Ctrl-S to save changes. 

.4. Create a Startable Human Service 

_a. Highligh User Interface, and click +, then select Human Service 
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b. For Name enter BPMN Start Claims Process and click Finish. 



c. Click Variables tab. Click Add Input, 

_i. For Name enter inClaimData 

_ii. Click Select... to select ClaimsData data type, and then select Has Default. 


Overview Diagram 


1^ Variables 


C'oaehes 


▼ Variables 


□ ^ Variables 
□ ^ Local 
□ ^ Input 

Add Private 

Add Input 

S inClaimData (ClaimsDals) 

Add Output 

0" Output 

0 Private 

Jp Exposed Process Variables 

Localization Resources 

Link Epv 

Link Localization 

Remove 

Move Up 

Move Down 



▼ Details 

Name: 

Documentation: 

Is List: 

Variable Type: 


inClaimData 


ClaimsData 


d 


Select... 


New 


▼ Default Value 


Has Default: 

El 


Property 


1 Value 

customerld 

n n 

daimAmount 

0.0 

approved 


false 


d 


d. Click Overview tab. 

_i. Next to Exposed to, click Select... to select All Users 

_ii. Click the drop down arrow for Exposed As and set it to Startable Service. 



1^ Overview j 

I^Tagram Variables Coaches 11 

r 




▼ Common 

BPMN Slart Claims Process 

Modified: admin (Jun 1-4^ 2011 3:01: -43 PM) 

Documenlation: | 


▼ Exposing 


Exposed to: 

All Users Bvst 

=m Data 

Select... 

New 

X 

Exposed As: 

Startable Service 



-d 
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e. Click Ctrl-s to save. 

f. Click Diagram tab. 

g. From the palette, drag and drop a Coach and an Invoke UCA on the palette. Use the 
Sequence Flow tool to connect them as shown below. 



h. Use Properties view 

_i. to rename the Coach to BPMN Start Claims Process 

_ii. and to rename the Invoke UCA activity Invoke UCA 


Start 


BPMN Start 
Claims Process 


-QOK- 


& 


Invoke UCA 

w 


o 

End 


Propertis 


Step 

Pre & Post 


Validation Errors Where Used 


T Common 

Name: | BPMN Start Claims Process 


▼ Behavior 

I 

Save Execution Context: 0 


Highlight Invoke UCA, go to the Properties tab 

_i. Click Implementation. Click Select... to select UCA for Attached Undercover 

Agent. 


Properties 


Vahdation Errors 


Where Used 


Step 

Implementation 

Data Mapping 
Pre & Post 


▼ Attached Undercover Agent 

Attached Undercover Agent: UCA 


E^ 


iSelect 

New 
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Click Data Mapping and then select tw.local.inClaimData to map it as input to 
the UCA 


Properties 


Validation Errors Where Used 


Step 
Implementation 


^ Input Mapping 


Data Mapping | ^ 


Use deFault 




w. local . inClaiinData 




•=!)■ INClaimPata (ClaimsD., 


Pre & Post 


Double-click BPMN Start Claims Process Coach to edit it. 


BPMN Start r 

Claims Process 


J. Drag and drop the inClaimData variable below IBM BPM Coach title bar 


IBM BPM Coach 


In Claim Data 


Customer Id: 

Claim Amount: 
Approved: 0 


Section Title 


Design ] Preview 


IS 



OK 


IS? Sections 


^ One-Column with Titie 

^ One-Column 


[^Two-Column 


^ Three-Column 


Controls 


B Button Group 


i r[~iTeKt 


\0 Text Area 


^OutputText 


3 CofTibo Box 




► inClaimData 


_ii. Drag and drop the Button Group at the bottom of the In Claim Data section. 

Change the Presentation > Label to OK. 

ill. Delete Section Title section. The Coach should now look similar to this: 


IBM BPM Coach 


In Claim Data 


Customer Id: 
Claim Amount: 
Approved: 


0 


OK 
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_k. Click Ctrl-s to save your edits. 

1.5 Use Business Space to Expose Processes to Users 

You will now test the two processes (BPEL and BPD) in Business Space. You will start one process 
instance for each type of process. Then you will work with and complete the two types of human tasks 
(Human Tasks and Human Services). 

_1. Find the BPEL and BPD Process in Business Space 

_a. Switch to the Firefox browser. You should still have Business Space tab open and 

showing the Exposing Processes Space. 

_b. Note, the Task Definitions widget now contains two Invocations tasks: 


Task Def nitions 
All 


▼ _n 


Create 


Name 0 

Kind 

Status 

Approval 

^ Collaboration task 

... Q Started 

BPEL Start Claims Procei... 

Invocation task 

... Q Started 


BPMN Start Claims Proce... 

Invocation task 

... Q Started 


Inquiry 

3^ Collaboration task 

... Q Started 

Review 

3^ Collaboration task 

... Q Started 

To-do 

Collaboration task 

... Q Started 


The BPEL task definition comes from the Invocation Human Task, 




BPELProcessClaim 


- _L 



,sni BPELSIsrtClaimsProcess Mh 

— X BPELClaimsProcess zh ^ 

y lljll-^ BPELNotifyCustamer 


and the BPD task definition comes from the Startable Human Service 


^ BPMN Start Claims Process 


2. Launch Process Instance for each Process Type 

_a. In the Task Definitions widget select the BPEL task definition and click the create a 

task instance from this process definition button 
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Task Dofinitions 

All 



▼ .-n 


Create 

3 Name 0 

Kind 

Status 


Approval 

^ Collaboration task 

... Q Started 


□ BPEL Start Claims Proces... 

Invocation task 

... Q Started 


BPMN Start Claims Proce... 

Invocation task 

... Q Started 



b. In the Task Definitions widget select the BPMN task definition and click the create a 
task instance from this process definition button 


Task Definitions 

All 





Create 


j 

Name 0 

Kind 

Status 



Approval 

^ Collaboration task 

... Q Started 



BPEL Start Claims Proces... 

^ Invocation task 

... Q Started 


□ 

BPMN Start Claims Proce... 

Invocation task 

... Q Started 



c. In the Task Information widget, for the BPMN Start Claims Process, enter customer Id 
of 1 and Claim Amount of 100 and then click OK to start a BPMN process instance. 


Task Information 


BPEL Start Claims Process O BPMN Start Claims Process Ol 


IBM BPM Coach 


In Claim Data 




Form I Details 


Customer kJ: p 
^laim Amount: pToof 


Approved: |” 


OK 


d. In the Task Information widget enter customerld of 2 and claimAmount of 200, uncheck 
approved, and then click Submit to start a BPEL process instance 
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Task Information 

▼ i-n 

* BPEL Start Claims Process 0| 



* Form 1 Details | Notes 

1 Submit 

Save as Draft 


* Priority |e 


Due date | | 



.3. Work with the Human Tasks and Human Services to Complete Process Instances 
_a. From the Tasks widget, select Refresh. 


Tasks 


▼ _n 

All - Assess and work on my tasks ▼ 

Ac 

*%l^efresh 

^^esize... 

3 Name Status Kind 


@ H@lp... 

No tasks were found. 




_b. From the Tasks widget, select the BPEL Process Claim task (recall this is the first task 
in the BPEL process) click the Accept and edit the task button. 

Tasks 

All - Assess and work on my tasks ^ 

O Name Statjs 

D BPEL Process Claim ft] Available 

Task: BPMN Process Claim ^ Available 

_c. First, notice that the status of BPEL Process Claim task has now changed from Available 
to In progress. 

From the Tasks widget, select the Task: BPMN Process Claim Task (recall this is the 
first task in the BPMN process) click the Accept and edit the task button. 


* ,_n 

Actions V 

Kind 

H) To-do task 
H] To-do task 



Tasks 



▼ i_n 

All - Assess and work on my tasks ▼ 

Actions V 

O Name 

Status 

Kind 


BPEL Process Claim 

BD In progress 

0 To-do task 

U Task: BPMN Process Claim Available 

0 To-do task 
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d. In the Task Information widget set approved to checked and click OK to complete the 
Human Service task. 


Task Information ▼ i — □ 


Actions V 


BPEL Process Claim O Task: BPMN Process Claim O. _ 

Form I Details 



e. In the Task Information widget set approved to checked and click Submit to complete 
the Human Task. 


Actions V 

J * BPEL Process Claim ^ 

* Form I Details | Notes | Related Tasks 




Submit 

Save 




claimData 


customs rid b 


claimAmount 200.0 


approved 10 


f. From the Tasks widget, select Refresh. 


Tasks 

▼ .-n ' ‘ 

All-Assess and work on my tasks ▼ 

. 

1— -| ^-Resize... 


g. From the Tasks widget, select the BPEL Notify Customer task (recall this is the last task 
in the BPEL process) click the Accept and edit the task button. 


Tasks 


'H;-n 


All - Assess and work on my tasks ▼ 


Actions V 


—I Name Status Kind 

□ BPEL Notify Customer Available ©To-do task 

Task: BPMN Notify’ Customer ^ Available © To-do task 
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h. From the Tasks widget, select the Task: BPMN Notify Customer Task (recall this is the 
last task in the BPMN process) click the Accept and edit the task button. 


Tasks 



All - Assess and work on my tasks ▼ 

Actions V 1 

n Name Status 

Kind 


BPEL Notity" Customer HD In progress 

H) To-do task 


□ Task: BPMN Notify Customer ^Available 

H] To-do task 



In the Task Information widget click OK to complete the Human Service task. 



_j. In the Task Information widget click Submit to complete the Human Task. 


Task Information ▼ — □ 


Actions V 


BPEL Notify Customer O : 


Form I Details | Notes | Related Tasks 


Submit 


claimData 

customerld [2 


claimAmount 200.0 


approved 0 
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k. From the Tasks widget, select Refresh. 

Notice that since the both process instance have now completed there are no more tasks 
available. 


Tasks 

All - Assess and work on my tasks ▼ 
3 Name Status Kind 

No tasks were found. 


_n 


Actions V 


1.6 Summary 

In this lab you explored the value of federation of the human task and process information in three 
Business Space widgets: Task Definitions widget, Task Information widget and Tasks widget. You saw 
how the federation mode enables: 

- the Task Information widget to display Human Services Coaches and Human Task Dojo user 
interfaces 

- the Tasks widget to display Human Services and Human Tasks 

- the Task Definitions widget to display Originating Human Tasks and Startable Human Services. 

You learned how to create user interfaces for both, BPEL Process that have Human Tasks and BPDs 
that have Human Services and also how to make the BPEL and BPMN process startable in Business 
Space. Finally we explored how the BPEL processes, BPDs, Human Services and Human Tasks are 
presented in Business Space. 
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